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NATURAL ENERGY UTILITY CORPORATION 

Case# 2002-453 

(· 

FOR Entire Service Area 

P.S.C. KY. NO. 2002-00192 

ORIGINAL SHEET N0._2 __ 

CANCELLING P.S.C. KY. NO. 

SHEET NO . 

. RULES AND REGULATIONS 

2) RATES: 
The following rates are applicable for service rendered on a monthly 

basis: 
Minimum bill: $8.03 - covers 0-1 MCF 
Cost Per MCF: $8.03 

A copy of the Company's billing format is attached on Sheet 21. 

2 (A) Any customer complaining to the Company about a bill or service 
shall be notified of his right to file a complaint with the PSC and with 
all other information required by 807 KAR 5:006(9) . 

• 3) CUSTOMER CLASSIFICATIONS: 

• 

Residential: 

Commercial: 

Service to customers who consists of direct natural 
gas usage in a residential dwelling for space 
heating, air conditioning, cooking, water heating 
and other residential uses. 
Service to customers engaged primarily in the sale 
of goods or service including institutions and local 
and federal government agencies for uses other than 
those involving manufacturing or electric power 
generation. · 

a) Small Commercial: up to 50MCF/day 

b) Large Commercial: more than 50MCF/day 
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FOR Entire Service Area 

P.S.C. KY. NO. 2002-00192 

ORIGINAL SHEET NO. 2 ---

NATURAL ENERGY UTILITY CORPORATION CANCELLING P.S . C. KY. NO. D 

SHEET NO. E 

RULES AND REGULATIONS 

2) RATES: 
The following rates are applicable for service rendered on a monthly 

basis: 
Minimum bill: $11.2382 - covers 0-1 MCF 
Cost Per MCF: $11.2382 

A copy of the Company's billing format is attached on Sheet 21. 

2 (A) Any customer complaining to the Company about a bill or service 
shall be notified of his right to file a complaint with the PSC and with 
all other information required by 807 KAR 5:006(9). 

e 3) CUSTOMER CLASSIFICATIONS: 

• 

Residential:Service to customers who consists of direct natural gas 
usage in a residential dwelling for space heating, 
air conditioning, cooking, water heating and other 
residential uses. 

Commercial: Service to customers engaged primarily in the sale of 
goods or service including institutions and local 
and federal government agencies for uses other than 
those involving manufacturing or electric power 
generation. 

a) Small Commercial: up to 50MCF/day 

b) Large Commercial: more than 50MCF/day 
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FOR Entire Service Area 

P.S.C. KY. NO. 2002-00192 

ORIGINAL SHEET NO. 2 ---

NATURAL ENERGY UTILITY CORPORATION CANCELLING P.S.C. KY. NO. C 

SHEET NO. D 

RULES AND REGULATIONS 

2) RATES: 
The following rates are applicable for service rendered on a monthly 

basis: 
Minimum bill: $10.1213 - covers 0-1 MCF 
Cost Per MCF: $10.1213 

A copy of the Company's billing format is attached on Sheet 21. 

2 (A) Any customer complaining to the Company about a bill or service 
shall be notified of his right to file a complaint with the PSC and with 
all other information required by 807 KAR 5:006(9). 

CUSTOMER CLASSIFICATIONS: 

Residential:Service to customers who consists of direct natural gas 
usage in a residential dwelling for space heating, 
air conditioning, cooking, water heating and other 
residential uses. 

Commercial: Service to customers engaged primarily in the sale of 
goods or service including institutions and local 
and federal government agencies for uses other than 
those involving manufacturing or electric power 
generation. 

a) Small Commercial: up to 50MCF/day 

b) Large Commercial: more than 50MCF/day 



FOR Entire Service Area • P.S.C. KY. NO. 2002-00192 

• 

ORIGINAL SHEET NO. 2 ---

NATURAL ENERGY UTILITY CORPORATION CANCELLING P.S.C. KY. NO. A 

SHEET NO. B 

RULES .AND REGULATIONS 

2) RATES: 
The following rates are applicable for service rendered on a monthly 

basis: 
Minimum bill: $8.0291 - covers 0-1 MCF 
Cost Per MCF: $8.0291 

A copy of the Company's billing format is attached on Sheet 21. 

2 (A) Any customer complaining to the Company about a bill or service 
shall be notified of his right to file a complaint with the PSC and with 
all other information required by 807 KAR 5:006(9). 

CUSTOMER CLASSIFICATIONS: 

Residential:Service to customers who consists of direct natural gas 
usage in a residential dwelling for space heating, 
air conditioning, cooking, water heating and other 
residential uses. 

Commercial: Service to customers engaged primarily in the sale of 
goods or service including institutions and local 
and federal government agencies for uses other than 
those involving manufacturing or electric power 
generation. 

b) Large Comme 
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FOR Entire Service Area • P.S.C. KY. NO. 1 ------
8TH REVISED SHEET NO. 2 

NATURAL ENERGY UTILITY CORPORATION CANCELLING P.S.C. KY. NO. 1 

7th revised SHEET NO. 2 

RULES AND REGULATIONS 

CLASSIFICATION OF SERVICE 

Applicable: Ashland District D 

Availability of Service: Domestic consumers - KRS 278.458 D 

Rates: Monthly 

First MCF per month 

All over 1 MCF per month 

$3.80 

$3.05 

D 

D 

~inimum Bill: $3.80 per month D 

• 
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FOR Entire Service Area 

• P.S . C. KY. NO. 1 _____ _ 

2nd Revised SHEET NO . 3 

Natual Energy Utility Corporation CANCELLING P.S.C. KY. NO . 1 

Original ____ SHEET NO . 3 

RULES AND REGULATIONS 

CLASSIFICATION OF SERVICE 

Applicable: Ashland District D 

Availability of Service: Wholesale to Columbia Transmission D 

Rate: $1.35 per MCF 

• 

• 
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FOR Entire Service Area • P.S.C. KY. NO. 1 ------
1st Revised SHEET NO. 4 

Natual Energy Utility Corporation CANCELLING P.S.C. KY. NO. 1 

_Original __ SHEET NO. 4 

RULES .AND REGULATIONS 

Applicable: Ashland District 

Availability of Service: Domestic Consumers 

Budget Plan: 

D 

D 

D 

Effective with the July, 1979 service period, Natual Energy Utility 
Corporation offers to all KRS 278.485 customers a yearly budget plan. 
The plan is based on the volume of gas used at the service point for the 
year ending June 30th. The budget amount will be recalculated once a 
year after the June service period and revised up or down as necessary. 
In the case of a consumer moving during the budget year, all gas used to 

~date will become immediately payable or in the case of a credit, a refund 
~heck will be issued. · 
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FOR Entire Service Area • P.S.C. N0. _______ 1 ________ __ 

ORIGINAL SHEET NO. 7 

NATURAL ENERGY UTILITY CORPORATION CANCELLING P.S.C. KY. NO. 

RULES AND REGULATIONS 

12) SPECIAL CHARGES: 
1) Collection Charge: A charge of $25. 00 will be levied when a 

trip is made and the bill is collected or service terminated or a payment 
plan is e.stablished. A collection trip may be made only after written 
notice has been sent to the customer stating that if the bill is not paid 
by a certain date, the service will be disconnected. 

2) Reconnect ion Charge: A reconnection charge of $25.00 to be 
made by the Company and paid by the customer before or at the time the 
service is reconnected, (except Winter Hardship Reconnections) shall be 
assessed as approved by the Public Service Commission when: 

a) The customer's service has been disconnected for 
nonpayment of bills or for violation of the Commission's or Company's 
Rules and Regulations, and the customer has qualified for and requested 
service to be reconnected or; 

b) The customer's service has been disconnected at the 

•
customer's request and at any time subsequently within twelve months is 
reconnected at the same premise. 

• 

3) Returned Check Fee: $15.00 will be charged for any dishonored 
check. 

4) Late Payment Fee: 10% will be added to untimely paid bills. 
Additional penalty charges will not be assessed on unpaid penal ties 
pursuant to 807 KAR 5:006 (8) (3) (h). 

13) CONTINUOUS OR UNIFORM SERVICE: 
The Company shall supply gas continuously and without 

interruption and adopts and shall maintain, subject to the Commis · 
regulations, a standard pressure of 2oz as measured at e &ide 
the customers meters. CANCE.LLE 
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FOR Entire Service Area • P.S.C. KY. NO. 1 -------
ORIGINAL SHEET NO. 16 

Natual Energy Utility Corporation CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RULES AND REGUlATIONS 

CUSTOMER DEPOSITS 

1. All residential and commercial customers shall pay a deposit at 
the time of application for service. 

a. The deposit shall be 2/12ths of the average annual bill of 
customers in the residential and commercial classes. The actual 
calculation of the deposit for each customer shall be in accordance with 
the requirements of 807 KAR 5:006(7) (1) (a). 

b. The deposit may be waived upon showing of a satisfactory 
credit and payment history with the Company. 

c. The deposit shall be retained for twelve months. 
A._At the end of the initial twelve month period, the deposit shall be 
~efunded, unless an additional deposit may be required as provided by 807 

KAR 5:006(7) (2). 
d. Interest of 6% per year shall be calculated beginning on the 

date of deposit and shall be refunded to the customer at the end of the 
first twelve months of service or upon termination of service, whichever 
occurs first. If the customer is delinquent in his bill on this date, the 
interest shall be applied to the delinquent amount. 

e. If a customer fails to maintain a satisfactory credit 
standing after the refund of the deposit, an additional deposit may be 
required as specified in (1) a,b,c and d above. 
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